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PGMALL SPECIAL CAMPAIGN TERMS AND CONDITIONS 
 
This Campaign is owned, operated and maintained by PGMall Sdn. Bhd. (Registration No.: 
200801035285 (836625-K)) together with its subsidiaries, affiliates, related and associated companies 
(collectively the “Group” and any reference to “PGMall”, “we”, “us” or “our” shall include any member 
of the Group). The terms “Participant”, "you" and "your" refer to any individual or entity that meets 
the eligibility criteria set forth by PGMall for participation in this Campaign. 
 
A. Schedule to PGMall Campaign Terms and Conditions 

1. Campaign: 
 

PGMall Coins Reward Campaign (“Campaign”) 

2. Campaign 
Period: 

Unless otherwise notified, this campaign period shall commence from 25th 
September 2025 (starting at 09:00 AM) and shall continue until terminated 
by us at our sole and absolute discretion (“Campaign Period”). We reserve 
the discretion to terminate the Campaign earlier than the stated Campaign 
Period without providing any reasons. In the event of termination, PGMall 
shall not be liable to any Participant or third party for any loss, damage, or 
claim suffered or incurred, directly or indirectly, as a result thereof. 
 

3. Eligibility: The Campaign is open to all legal residents of Malaysia who are at least 
eighteen (18) years of age, hold a valid MyKad, and have a registered 
residential address within Malaysia. 
 
If you are under eighteen (18) years of age, or under the legal age for giving 
consent pursuant to the applicable laws of your country of residence, you 
must obtain the consent of a parent or legal guardian before participating. 
Such parent or legal guardian must agree to these terms and conditions on 
your behalf. 
 
We reserve the right, at our sole discretion, to request proof of identity 
(including a valid identification document) at any stage of the Campaign to 
verify eligibility. Failure to provide such proof upon request may result in 
disqualification. 
 

4. Eligible 
Activities: 
 

The activities eligible for participation in the Campaign (“Eligible Activities”) 
shall be strictly limited to the following, provided that such activities are 
purchased directly from us and/or our authorised dealers: - 
 
(a) selected purchases on the site hosted, maintained, and endorsed by 

PGMall (“Site”), as may be determined by PGMall from time to time; 
(b) specific promotional campaigns; and/or 
(c) other qualifying activities as determined by us from time to time. 

 
We reserve the right, at our sole and absolute discretion, to amend, modify, 
or update the list of Eligible Activities at any time and from time to time 
without prior notice. Any such amendments, modifications, or updates shall 
be communicated through channels deemed appropriate by us. 
 

5. Redemption 
and Delivery 
 

PGMall may, at its sole and absolute discretion, vary the rate of PGMall Coins 
to be awarded for each Eligible Activity, and such variation shall take effect as 
notified to you from time to time. You shall have no right to request or require 
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any explanation, justification, or disclosure from PGMall in relation to the 
calculation, allocation, or rate of PGMall Coins, or any discounts associated 
therewith, for any purpose whatsoever. 
 
PGMall Coins shall be credited to verified and successful participants no later 
than the twenty-fifth (25th) day of the month immediately following the 
completion of a valid Eligible Activity, or if the twenty-fifth (25th) day falls on 
a weekend or public holiday, on the next business day thereafter, through 
such reasonable method of delivery as PGMall and/or its appointed agent 
may determine. In the event that PGMall Coins are not received by the 
aforesaid date, neither PGMall nor its appointed agent shall be liable for any 
failure to contact the Participant, howsoever arising. Upon the expiry of the 
said issuance date, no claims, demands, replacements, compensation, or 
further correspondence shall be entertained. 
 

6. Usage 
Conditions 

PGMall Coins shall not be regarded, construed, or used as valuable or 
exchangeable instruments under any circumstances. PGMall Coins, or any 
substitute thereof, are provided strictly on an “as is” basis and shall not, 
whether in whole or in part: 
 
(a) be exchangeable or redeemable for cash, credit, or any other item; 
(b) be transferred, sold, or assigned to another account; or  
(c) hold any monetary value outside the PGMall Site. 

 
PGMall Coins may only be used in accordance with the redemption rules 
prescribed by PGMall. Without limitation, PGMall Coins cannot be redeemed 
for the following categories of products or services: - 
 
(a) gold products; 
(b) insurance products; 
(c) eTickets and eVouchers; 
(d) bill payments; and 
(e) any other categories as may be determined by PGMall at its sole and 

absolute discretion from time to time. 
 
The usage of PGMall Coins shall be subject to the following caps and limits, 
unless otherwise determined by PGMall: (a) PGMall Coins may be applied to 
offset up to twenty-five percent (25%) of the total checkout value per order; 
and (b) the daily redemption limit shall be capped at three thousand (3,000) 
PGMall Coins per Participant account on the Site, whichever is lower. 
 

7. Validity 
Period 
 

Any PGMall Coins credited to a Participant’s account shall be valid for a period 
of thirty (30) days from the date of credit, after which such Coins shall 
automatically expire and be forfeited without notice (“Validity Period”). By 
way of illustration, PGMall Coins credited on 25 September 2025 shall expire 
at 11:59 p.m. on last day of the following month, which is 31st October 2025. 
Any PGMall Coins not utilised within the Validity Period, or which remain 
unclaimed after any deadline prescribed by PGMall, shall be forfeited 
automatically without further notice or liability on the part of PGMall. 
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PGMall reserves the right, at its sole and absolute discretion, to amend, vary, 
or revise the Validity Period of PGMall Coins at any time without prior notice. 
PGMall shall not be liable for any losses, damages, or claims incurred by any 
Participant or third party as a result of such amendment, variation, or 
revision. 
 

8. Refunds and 
Reversals 

PGMall reserves the right, at its sole and absolute discretion, to reverse, 
cancel, or adjust any PGMall Coins that have been credited to a Participant’s 
account in the following circumstances: 
 
(a) where the underlying transaction is subsequently cancelled, refunded, 

returned, or voided, whether in whole or in part; 
(b) where PGMall reasonably suspects that the transaction is unauthorised, 

fraudulent, or involves any breach of these Terms and Conditions or the 
general terms of the Platform; or 

(c) where PGMall determines that PGMall Coins were erroneously credited 
for any reason whatsoever. 

 

 
This Schedule to PGMall Campaign Terms and Conditions must be read together with the PGMall 
Campaign Terms and Conditions. 
 
B. PGMall Campaign Terms and Conditions 
 
Participation in this Campaign is subject to compliance with these campaign terms and conditions 
(“Campaign Terms and Conditions”), as well as any other terms and conditions stipulated by us from 
time to time (collectively, the “Terms”). Before participating in this Campaign, you  must carefully read 
and understand the Terms. By participating in this Campaign, you (and your parent/legal guardian, in 
the case of a minor Participant) irrevocably agree to be bound by and comply with the Terms. If you 
do not agree to these or any future Terms, please do not participate (or continue to participate) the 
Campaign. 
 
These Campaign Terms and Conditions shall be read together with the General Terms and Conditions 
(if applicable). In the event of conflict between these General Terms and Conditions and the Campaign 
Terms and Conditions, the latter shall prevail. Unless otherwise specified, capitalised terms used in 
these Campaign Terms and Conditions shall have the same meaning ascribed to it in the PGMall 
General Terms and Conditions. 
 
1. Campaign Entries 

 
1.1. You agree that all costs and expenses incurred and/or arising from the participation in the 

Campaign including without limitation, telecommunications, networks, short messaging 
services, postal and all such other charges and out-of-pocket expenses as may be incurred by 
you during or in connection with the Campaign shall be solely borne at your costs and expenses. 
 

1.2. Proof of submission of an entry shall not in itself constitute proof of receipt by PGMall. PGMall 
shall not be liable for any delay, loss, damage, or non-receipt of submissions, howsoever caused. 
Without prejudice to the generality of the foregoing, PGMall shall not be responsible for any 
errors, omissions, interruptions, deletions, defects, delays in operation or transmission, 
communication line failures, theft, destruction, unauthorised access to, or alteration of, 
participant communications, or any issues arising from technical malfunctions, including but not 
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limited to failures relating to telecommunications networks, computer systems, servers, internet 
service providers, equipment, software, email systems, or internet traffic congestion. 

 
1.3. PGMall reserves the right, at its sole and absolute discretion, to disqualify any Participant 

suspected of fraud, hacking, tampering with the Campaign entry submission process, or where 
PGMall believes that the Participant’s entry and/or results have been manipulated by 
automated means (including bots, scripts, or computer programs), or where the Participant is 
found to be in breach of these Terms and Conditions. 
 

2. Gifts 
 
2.1. PGMall, together with its agents, sponsors, and representatives, shall not be liable or 

responsible for any failure by a Participant to redeem the PGMall Coins or any substitute thereof 

(collectively, the “Gift”) within the specified redemption period, or for any failure to comply with 

the instructions or terms relating to the collection or use of the Gift. PGMall reserves the right, 

at its sole and absolute discretion, to determine how uncollected Gifts will be dealt with, 

including but not limited to forfeiture, redistribution, or disposal without further notice or 

liability. 

 
2.2. Gifts are strictly non-transferable, non-assignable, non-exchangeable, and non-redeemable in 

any form other than as expressly permitted by PGMall. No requests for substitution of Gifts for 

cash, credit, or any other alternatives will be entertained. 

 
2.3. Any additional costs or expenses shall be borne solely by you. This includes but is not limited to 

any applicable taxes, duties, or fees associated with the Gift. 
 

2.4. All Gifts must be collected and used in accordance with the terms and conditions set by us, our 
agents, sponsors, or any third party providing the Gift. 
 

2.5. All Gifts are provided on an "as-is" basis. You accept the Gift at your own risk, and we expressly 
exclude and disclaim any representations, warranties or endorsement, implied or express, 
written or oral, of the gift offered under this Campaign, to the fullest extent permitted by law. 

 
3. Intellectual Property Rights 

 
3.1. We collect personal data in order to conduct this Campaign and your entry is conditional on 

providing this personal data. During the Campaign Period, we or our appointed agencies and/or 
relevant third-party merchant may acquire, process, retain and disseminate customers 
information including personal information in the form of, among others, survey forms, 
redemption of Gift forms, interviews, audio recordings, visual recordings and photographs 
(whether on our own or by appointed service provided) taken during the Campaign (collectively, 
the "Materials"). By participating in the Campaign, you agree to the collection, use, disclosure 
and processing of your personal information by us, our affiliates, third party, business partners 
and/or service providers in order to conduct the Campaign.  
 

3.2. By submitting your Materials, you grant us and our affiliates a worldwide, perpetual, irrevocable, 
royalty-free, fully paid-up, non-exclusive, transferable, sublicensable right to use, reproduce, 
modify, distribute, display, and otherwise exploit your Materials for any purpose related to the 
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Campaign, including but not limited to promotional and marketing activities, in any media now 
or later developed. 
 

3.3. You agree that all intellectual property rights in any content and/or Materials you submit, create, 
or produce in connection with the Campaign, including any derivative works arising therefrom, 
shall perpetually and unconditionally vest in, be assigned to, and become the exclusive property 
of us. You hereby irrevocably assign and transfer all such rights, titles, and interests to us, 
including the right to use, modify, reproduce, distribute, or exploit such materials or works in 
any manner we deem appropriate, without any compensation or further notice to you. You 
further waive all moral rights and any other rights you may have in such materials or works, to 
the fullest extent permitted by law. You agree to execute any documents and take any actions 
necessary, if requested by us, to effectuate the assignment of rights in the Materials and to 
enable us to use the Materials in accordance with these Terms. 
 

3.4. You further agree to indemnify, defend, and hold us, our affiliates, officers, directors, employees, 
agents, and partners harmless from and against any and all claims, demands, liabilities, damages, 
losses, costs, and expenses (including but not limited to reasonable attorneys' fees) arising out 
of or in connection with any claim that our use of your content infringes upon or violates any 
intellectual property rights, privacy rights, or other rights of third parties. 

 
4. Indemnity 

 
4.1. In addition to and without prejudice to any other rights or remedies we may have (whether at 

law or otherwise), to the fullest extent permitted by law, you hereby irrevocably agree to 
indemnify and hold the Group harmless from and against all losses, cost, charges, and expenses 
whatsoever, including legal costs on a full indemnity basis and all goods and services, value 
added and other duties, levies and taxes payable on such costs, charges and expenses, which 
we may sustain, suffer or incur as a result of: - 

 
(a) your failure to comply with any of the Terms; 
(b) our reliance on and actions based on any request received from you in good faith; 
(c) preservation or enforcement of our rights under these Campaign Terms and Conditions; 
(d) any claim made by a third party alleging infringement of intellectual property or proprietary 

rights against us in connection with your use of the Platform and/or the Services;  
(e) any claims, demands, or liabilities arising out of or related to any injury, damage, or loss 

alleged to have been caused by any defect or failure in the Participating Product(s) 
purchased or redeemed as part of the Campaign, whether due to manufacturing, design, or 
other issues; and/or 

(f) any action taken by any party against you or any account for any reason whatsoever 
including but not limited to any unlawful, fraudulent, negligent or unauthorised use of the 
account. 

 
4.2. The provisions of this clause are intended for the benefit of the Group, as well as our officers, 

directors, employees, agents, shareholders, licensors, and suppliers of the Platform. Each of 
these individuals or entities shall have the right to assert and enforce these provisions directly 
against you on their own behalf. 
 

5. Data Protection and Confidentiality 
 

5.1. By participating in the Campaign, you represent and warrant that you have obtained all 
necessary consents from any data subjects whose personal information you disclose to us, in 
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compliance with the Personal Data Protection Act 2010 (“PDPA”). This includes, but is not 
limited to, consent for the collection, processing, and transfer of personal information for 
purposes directly related to the Campaign, and any other purposes specified in these Campaign 
Terms and Conditions. 
 

5.2. We reserve the right to disclose your personal information without prior consent if we 
determine, in good faith, that such disclosure is necessary for the following purposes: 

 
(a) to verify, execute, or complete your participation in the Campaign; 
(b) to facilitate the operation and fulfilment of the Campaign, including Gift delivery; 
(c) for the purposes of promotional, advertising, and marketing our products, services, or any 

campaigns related to the Group; 
(d) to assist with the marketing research, data analysis, and statistical analysis related to our 

products, services, or campaigns, or to improve customer experience; 
(e) to comply with legal or regulatory requirements, or to respond to judicial or governmental 

requests; 
(f) to protect and enforce the rights, property, or legitimate interests of the Group or our users; 
(g) to enforce or apply these Campaign Terms and Conditions; and/or 
(h) to safeguard our interests and those of the Group, including the detection, prevention, or 

investigation of fraudulent activities or other unlawful conduct. 
 

5.3. You acknowledge and agree that we may retain and maintain your personal information for as 
long as necessary to fulfil the purposes of the Campaign, or as required by applicable law. 

 
6. Notices  

 
6.1. All notices, demands or other communications required or permitted to be given or made 

hereunder shall be in writing and may be delivered personally or sent by A.R. registered post 
with recorded delivery, or by electronic mail addressed to the intended recipient thereof at its 
address or at its electronic mail address set out in these Terms and Conditions (or such other 
address or electronic mail address as a party to these Terms and Conditions may from time to 
time duly notify the others in writing).  
 

6.2. Notices to you will be sent to the email address you provided during your registration or to any 
other address you may specify in writing. It is your responsibility to ensure that your contact 
information is current and accurate 

 
6.3. Notices to PGMall shall be sent to the following address: 

 
Address : Menara Public Gold, 249-10, Jln Tun Razak, Imbi, 50400 Kuala Lumpur, Wilayah 
Persekutuan Kuala Lumpur 
Email : enquiry@pgmall.my 

 
6.4. Any notices sent by A.R. registered post shall be deemed to have been received three (3) 

Business Days after the date of mailing. Notices sent via email shall be deemed to have been 
received on the date of transmission, provided that no bounce-back message or other indication 
of failure to deliver is received. 
 

6.5. You agree that electronic communications may be used to satisfy any legal requirement that 
such communications be in writing. 
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7. Miscellaneous 
 

7.1. Any names, trademarks, or logos used or reproduced in connection with this Campaign, 
particularly those relating to the Gift, are the property of their respective owners. This Campaign 
is not affiliated with, endorsed by, or sponsored by those owners, unless otherwise stated, and 
those owners are not part of our group of companies. 
 

7.2. You are not entitled to assign any of your rights or obligations under these Campaign Terms and 
Conditions. We reserve the right to assign or sub-license any or all our rights and obligations 
hereunder to any third party as we deem appropriate. 
 

7.3. If any provision of these Campaign Terms and Conditions is found to be invalid, illegal, or 
unenforceable, such invalidity, illegality, or unenforceability shall not affect or impair the validity 
or enforceability of the remaining provisions. The remaining provisions shall continue to be in 
full force and effect, provided that the severed provision does not alter the fundamental nature 
of the agreement or the parties’ obligations. 
 

7.4. These Campaign Terms and Conditions shall be governed by, and construed in accordance with, 
the laws of Malaysia, and any disputes arising out of or relating to these Terms, including the 
existence, validity, interpretation, performance, breach or termination thereof or any dispute 
regarding non-contractual obligations arising out of or relating to it shall be referred to and 
finally resolved through arbitration in Kuala Lumpur in the English language at the Asian 
International Arbitration Centre (“AIAC”) in accordance with the Arbitration Rules of the AIAC, 
which rules are deemed to be incorporated here by reference. The arbitral tribunal shall consist 
of 1 arbitrator to be agreed between the parties. 
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